
1 of 9

New Family Customer Service Survey FY12 

1. Pleasantdale Employees have treated me with kindness.

 
Response 

Percent

Response 

Count

1 Totally Disagree   0.0% 0

2   0.0% 0

3   0.0% 0

4 6.3% 1

5 Totally Agree 93.8% 15

  answered question 16

  skipped question 0

2. Pleasantdale employees have provided effective communications.

 
Response 

Percent

Response 

Count

1 Totally Disagree   0.0% 0

2   0.0% 0

3 25.0% 4

4 6.3% 1

5 Totally Agree 68.8% 11

  answered question 16

  skipped question 0
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3. Pleasantdale employees have provided adequate assistance to complete registration 

procedures. 

 
Response 

Percent

Response 

Count

1 Totally Disagree   0.0% 0

2   0.0% 0

3   0.0% 0

4 12.5% 2

5 Totally Agree 87.5% 14

  answered question 16

  skipped question 0

4. My questions about the school have been answered appropriately.

 
Response 

Percent

Response 

Count

1 Totally Disagree   0.0% 0

2   0.0% 0

3 6.3% 1

4   0.0% 0

5 Totally Agree 93.8% 15

  answered question 16

  skipped question 0
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5. My initial impression about the quality of education my students will receive at 

Pleasantdale is favorable. 

 
Response 

Percent

Response 

Count

1 Totally Disagree   0.0% 0

2   0.0% 0

3   0.0% 0

4 12.5% 2

5 Totally Agree 87.5% 14

  answered question 16

  skipped question 0

6. I feel like a valued customer as a result of my initial experience with Pleasantdale 

employees. 

 
Response 

Percent

Response 

Count

1 Totally Disagree   0.0% 0

2   0.0% 0

3 6.3% 1

4 6.3% 1

5 Totally Agree 87.5% 14

  answered question 16

  skipped question 0
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7. Please rank the following reasons for sending your child(ren) to Pleasantdale with 1 

being the highest.

  1 2 3 4 5 6
Rating 

Average

Response 

Count

My family happens to live within 

the district boundaries.
68.8% 

(11)

6.3% 

(1)

6.3% 

(1)

6.3% 

(1)

6.3% 

(1)

6.3% 

(1)
1.94 16

My family selected Pleasantdale 

because of its academic program.
58.3% 

(7)

33.3% 

(4)

8.3% 

(1)

0.0% 

(0)

0.0% 

(0)

0.0% 

(0)
1.50 12

My family selected Pleasantdale 

because of its social/emotional 

program.

9.1% 

(1)

27.3% 

(3)
36.4% 

(4)

18.2% 

(2)

9.1% 

(1)

0.0% 

(0)
2.91 11

My family selected Pleasantdale 

because of extra-curricular 

offerings (e.g. sports, clubs).

9.1% 

(1)

9.1% 

(1)

9.1% 

(1)

27.3% 

(3)
36.4% 

(4)

9.1% 

(1)
4.00 11

My family selected Pleasantdale 

because it is relatively small and 

quant.

9.1% 

(1)

9.1% 

(1)
36.4% 

(4)

36.4% 

(4)

9.1% 

(1)

0.0% 

(0)
3.27 11

My family selected Pleasantdale 

because of relatively low property 

taxes.

0.0% 

(0)

0.0% 

(0)

9.1% 

(1)

0.0% 

(0)

27.3% 

(3)
63.6% 

(7)
5.45 11

  answered question 16

  skipped question 0

8. What could we improve?

 
Response 

Count

  11

  answered question 11

  skipped question 5
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9. What do we do well?

 
Response 

Count

  13

  answered question 13

  skipped question 3

10. Please share anything else we should know.

 
Response 

Count

  7

  answered question 7

  skipped question 9
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Q8.  What could we improve?

1 So far, we have not found anything that needs improvement. Oct 17, 2011 7:35 AM

2 I can't think of anything I have seen yet that needs improvement. Oct 17, 2011 7:33 AM

3 More academically advanced program for kindergarten, maybe a fast track
kindergarten with testing

Oct 4, 2011 9:58 AM

4 Communication coul improve. I'[ve received a lot of information from the school
but some important items have fallen through the cracks. For instance, a school
supply list was not in any of my materials and my child was not ready with them
the first day of school. Also, I did not receive instructions or longin finfo for
skyward. Just as an aside I find it odd that there are no practice sheets or
homework in kindergarten.

Sep 28, 2011 11:38 AM

5 At this point what I have experienced, everything is great about the school. Sep 28, 2011 11:36 AM

6 Communication ex. email updates Sep 28, 2011 11:34 AM

7 New family night: I know it would be hard to have all the teachers present on the
first night, but I would have really appreciated it if I could have met my daughter's
teacher that night instead of waiting a week or two.

Sep 28, 2011 11:32 AM

8 Some information needs to be communicated quicker and more clearly. Sep 28, 2011 11:25 AM

9 The only thing I would recommend is that more or all payments to the school and
PTA be accepted online.

Sep 28, 2011 11:20 AM

10 The lunch form procedure for the new students. Sep 28, 2011 11:18 AM

11 Everything was great! Sep 28, 2011 11:17 AM
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Q9.  What do we do well?

1 Communication, everytime I have called the school all my questions have been
answered. The teachers and staff have been very helpful.

Oct 17, 2011 7:35 AM

2 Pleasantdale definately communicates well! Oct 17, 2011 7:33 AM

3 Orientation, accessibility of staff Oct 4, 2011 9:58 AM

4 Communication! Everyone at the elementary school has made my son feel
welcome and comfortable. The "Friday Packets" and emails regarding specific
issues and events have made my husband and I comfortable and part of the
wonderful programs Pleasantdale offers. Couldn't be happier. We love how
involved the principal is with the students - shaking hands as the kids get off the
buses, playing kickball during recess, etc.

Sep 29, 2011 9:54 AM

5 I like the phonics night for parents, the Friday packets and website are great too! Sep 28, 2011 11:38 AM

6 I thought it was great that the superintendent was on the bus on the 1st day of
school. Communication and information given to parents is very much in order!

Sep 28, 2011 11:36 AM

7 Information needed; Innovative Curriculum and extra curriculum. Everyone is
very nice, helpful, which makes for a pleasant enviornment. Teachers are very
relaxed and easy to get along with.

Sep 28, 2011 11:32 AM

8 Provide a very good learning environment. Teachers seem passionate. Sep 28, 2011 11:25 AM

9 The staff at Pleasantdale are always so warm and welcoming. My son looks
forward to going to school every morning. He always likes to guess if it will be
the "coach" or "principal" to help open his door.

Sep 28, 2011 11:23 AM

10 Communication. The new family orientation night is  perfect example of how
effective Pleasantdale is at communicating with parents and students.

Sep 28, 2011 11:20 AM

11 Communication with the parents. Sep 28, 2011 11:18 AM

12 Communication Sep 28, 2011 11:17 AM

13 I think it is wonderful the involvement of parents and the visibilitiy of the principal
and superintendent as well. I was very impressed that the principal has direct
daily interaction with the students and knows names as well. When I went to
school the only time you saw the principal is if you were in trouble. This is the
positivie side by being visible.

Sep 28, 2011 11:15 AM
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Q10.  Please share anything else we should know.

1 Thank you very much for everything you do. My son enjoys school very much. Oct 17, 2011 7:35 AM

2 We look forward to the upcoming school years with our kids in district 107. Sep 28, 2011 11:36 AM

3 Nothing at this time. Sep 28, 2011 11:32 AM

4 Until I could prove that I was in district, the staff seemed kind of cold. This was a
big inconvenience for me as a single parent - all this back and forth to prove
everything. My initial inquiries were not answered fully.

Sep 28, 2011 11:25 AM

5 Social Worker and Kindergarten teachers have been so helpful tese last few
weeks. Thank you.

Sep 28, 2011 11:23 AM

6 We are very comfortable at Pleasantdale. So far our experience here has been
exceptional. We feel our children will be given the proper care and attention to
thrive academically and emotionally. We wish we had started our oldest here
from the start. However, we are relieved that at least we are here now.

Sep 28, 2011 11:20 AM

7 Keep up the good work. Our kids love it here. Sep 28, 2011 11:17 AM


